
Welcome to the Employment Development Department’s (EDD) video designed to help 
you register as Employers of Household Workers through e-Services for Business. It is 
important to note that before you can use e-Services for Business to register, you must 
obtain a username and password. Before proceeding with this video, please view the 
tutorial “I want to enroll for a username and password to use e-Services for Business.”  
This tutorial can be viewed by selecting your “Back” button. Once you have your 
username and password, you can use this tutorial to assist you in registering for the 
California Employer Payroll Tax Account Number. 
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If you pay people to work in or around your home, you may be considered a household 
employer. Household employment may occur in a variety of settings, such as a house, 
apartment, local chapter of a college fraternity, etc. For additional information about 
household employment, please review our Household Employer’s Guide (DE 8829). 
Household employers are required to register with the EDD for an Employer Payroll Tax 
Account Number.  
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Welcome to the Employment Development Department homepage. This will be our 
starting point. On the homepage under the heading “Employer Services,” you will find a 
link to “Payroll Taxes” and “e-Services for Business.” Today we are going to select 
“Payroll Taxes” to start this process. After you have registered and are using e-Services 
for Business to manage your account, you may wish to use the “e-Services for Business” 
link directly.  
 
PLEASE NOTE: In order to use the online registration application, you must enroll for a 
username and password. 
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Here on the “Payroll Taxes” page you will find access to a lot of helpful information to 
assist you. We are going to select the link “Register as an Employer” under the “Getting 
Started” heading. 
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As you can see by the links at the top of the page, there is great information to help you 
if you aren’t sure if you have to register or what your responsibilities are as an 
employer. Now we are going to select the “What Information do I Need to Register with 
the EDD?” link. Select the “Employers of Household Workers” link. This page will 
provide you with the types of information that will be required to register. Gathering 
information prior to starting the registration process will save you time later. 
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While identifying the information that you may need to register, if you would like 
additional information about what to expect as a new user with e-Services for Business, 
select the “Enrollment Information” under the heading “e-Services for Business.” 
 

6 



Here you can view additional information about the step-by-step enrollment process. 
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When you have all of your information available, you can start the login process. You 
can access the e-Services for Business login screen from multiple locations on the 
website. For this tutorial, you will access it from the “Payroll Taxes” page. Please select 
the “Enroll or Login” link.  
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Enter your username and password that you created previously and select “Login.” If 
you haven’t created one, before proceeding with this video, please view the tutorial “I 
want to enroll for a username and password to use e-Services for Business.” You can 
access the tutorial by selecting your “Back” button. Once you have your username and 
password, you can use this tutorial to assist you in registering with the EDD.  

9 



Let’s begin the registration process. When you log into e-Services for Business for the 
first time, you will select “New Customer” and “Submit.” Please note, as you move 
through the registration process, there are blue boxes on the left side of the page with 
helpful information. Select “Submit” to continue. 
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Select the “Register for Employer Payroll Tax Account Number” link. 
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Select one of the following reasons for requesting a new employer payroll tax account 
number. For this tutorial, we will select “Hired Employees.” Select “Next” to continue. 
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Next, tell us what type of business you have, using the drop-down menus. If you need 
additional information, select the “i” icon. 
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Selecting the “i” icon will bring up a menu in this example for “Employer Type.” For this 
example, we will select “Household.” 
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Next, answer “Yes” or “No” to the question, “Do you elect to pay your CA payroll taxes 
on an annual basis?” For more information about this election, refer to Information 
Sheet: Household Employment (DE 231L) available on the EDD website at 
http://www.edd.ca.gov/pdf_pub_ctr/de231l.pdf.  
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For this example, we will select “No” and select “Next.” Remember, at any time, you 
may choose to save this application and return later by selecting “Save & Finish Later.” 
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Specify how much you paid in total cash wages within the time period shown. The box 
on the left side of the screen will assist you, then select one of the corresponding 
yellow boxes on the right. 
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“In the prior quarter, what was the total of cash wages paid?” The next part of this 
question is to determine how much you paid in total cash wages for the current 
quarter. For this example, we will select “Less than $750” as being paid in the prior 
quarter. The box on the left is there again to assist you, then select one of the 
corresponding yellow boxes on the right. 
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We have selected “Between $750 to $999.99.” Select “Next” to continue. 
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Next, we need to know if you have employees working in California and whether they 
are family members. Select “Yes” or “No” for each question. 
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For this example, we will select “Yes” to the question, “Do you have employees working 
in California” and “No” to the question, “Do you only employ your spouse, parents, or 
minor child(ren)?” Select “Next” to continue. 
 

21 



Next, we will ask for “Owner Information.” In this example we will assume certain items 
common to some household employers.  We selected “SSN” and “Individual” and will 
enter a Social Security number, name, date of birth, and driver license information. 
Select “Next” to continue. 
 

22 



This page is for information about your business. The “Date Ownership Began 
Operating” can be typed into the field directly or you can select a date using the 
calendar icon. 
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Then select a date from the calendar.  
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Complete the rest of this screen. The boxes on the left can assist you. Some of the entry 
fields also have drop-down menus where you can make a selection or type in a 
response. When the information is correct, select “Next” to continue. 
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Next, provide the business location, mailing address, and e-mail information. Select 
“Next” to continue. 
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The next screen is very important. You want to make sure the EDD has the correct 
information to contact you, or the person you designate as your representative, to 
ensure your account is accurate. Complete these fields with your contact information. If 
you want to add a Taxpayer Representative Contact, enter their information. If this 
contact person is an outside accountant, agent, or tax representative, complete a 
Power of Attorney Declaration (DE 48) available on the EDD website to authorize them 
to act on your behalf.  Select “Next” to continue. 
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Finally, you must complete the declaration page. On this page, you certify under 
penalty of perjury that the information provided is true, correct, and complete, and 
that these actions are not being taken to receive a more favorable Unemployment 
Insurance rate. You further certify that you have the authority to sign on behalf of this 
business. Complete your information and the information regarding payroll agents. 
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For this example, we have stated we are not a payroll agent and yes to whether we use 
a professional service for our payroll. If you want any mailings to be sent to this agent, 
select the payroll agent from the drop-down menu, if found.  
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If your agent was not on the list, select “Yes” in the field “Agency not listed above?” and 
enter the agency’s name and address. 
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Once all information has been completed, select “Submit” to complete the application. 
You may also review your previous entries by using the “Previous” and “Next” buttons 
at the top of the screen, or the “Save & Finish Later” button at the bottom of the 
screen if you want to return later and submit your application then. For this example, 
we are going to select “Submit.” 
 

31 



If you are sure you want to submit this request, select “OK.” 
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Congratulations! You have successfully applied for an Employer Payroll Tax Account 
Number. Please print this screen with your confirmation number for your records. Once 
your request has been processed, you will received an e-mail to the e-mail address you 
used to enroll in e-Services for Business. Most requests are processed within a few 
minutes, but may take up to three business days. If you have additional questions, 
please refer to our FAQs on the e-Services for Business page.   
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Other resources are available at www.edd.ca.gov or by contacting the Taxpayer 
Assistance Center at 888-745-3886. Thank you for watching this tutorial on how to log 
in and use e-Services for Business as a Household Employer. 
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